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December 20, 2016

Announcement

The Kawasaki refinery (Kawasaki-ku, Kawasaki City, Kanagawa; refinery manager: Fumito Fujii) of TonenGeneral
Sekiyu K.K. (head office: Minato-ku, Tokyo; representative: Jun Mutoh; “the Company” herein) participated in
the Kawasaki Ward Corporate Citizenship Exchange Project Promotion Committeeʼs On-site Instruction Sessions
by Corporate Citizens of Kawasaki Ward program, with employees serving as instructors at Kyomachi Junior High
School in Kawasaki Ward, on December 7.

During the sessions, the employees serving as instructors introduced the Companyʼs business activities, after
which a member of the refineryʼs process department talked to the six students in attendance about the
meaning of work, enthusiastically recounting his experiences, such as hardships experienced in the course of
working on site at the refinery and the sense of accomplishment gained from a job well done.

After the conclusion of the sessions, the students expressed their impressions through comments such as, “It
reminded me of the importance of greeting each other properly, maintaining good communication, and being on
time, things we often take for granted,” “I found out that we must wear the proper personal protective
equipment to maintain safety on the job,” and “The TonenGeneral Sekiyu Kawasaki refinery conducts its
operations with an emphasis on communication with the local community.” The teachers at the school also
expressed their satisfaction with the sessions, saying, “We were very impressed with the sessions and wish the
instructors had had time to teach the students more.”

The sessions, in which employees from large companies in Kawasaki City serve as instructors for second-year
junior high schools students, are part of efforts to create a medium for exchange among local businesses,
citizens and governments. This is the second time this year the Company has participated in the program,
having taken part at Watarida Junior High School, also in Kawasaki City, in July.

The TonenGeneral Group will continue to advance its social contribution initiatives through a variety of activities.
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About the TonenGeneral Group

The TonenGeneral Group has a nationwide network of service stations operated under the Esso, Mobil
and General brands, and is engaged in business operations, centered on Group company TonenGeneral
Sekiyu K.K., which include crude oil procurement, petroleum and petrochemical product
manufacturing, and electric power supply. The TonenGeneral Group strives to contribute to the
development of a vibrant society by maintaining a stable supply of energy and offering high-quality
products and services while working to reduce effects on the environment. For more information,
please visit our website at http://www.tonengeneral.co.jp/english.

[The official language for TonenGeneral Sekiyu's filings with the Tokyo Stock Exchange and Japanese
authorities, and for communications with our shareholders, is Japanese. We have posted English
versions of some of this information on this website. While these English versions have been prepared
in good faith, TonenGeneral Sekiyu does not accept responsibility for the accuracy of the translations,
and reference should be made to the original Japanese language materials.]
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