
November 18, 2016

Announcement

The Kawasaki refinery (Kawasaki-ku, Kawasaki City, Kanagawa; refinery manager: Fumito Fujii) of
TonenGeneral Sekiyu K.K. (“TonenGeneral”; head office: Minato-ku, Tokyo; representative: Jun Mutoh)
welcomed 93 fifth-grade students from nearby Tonomachi Elementary School for a refinery tour as part of a
social studies field trip.

After arriving at the refinery, the students listened to explanations by refinery employees of some basic facts
about oil, as well as TonenGeneralʼs safety-first approach to operations. They then boarded a bus for a tour of
the refinery, during which they observed large refining units, complex arrangements of pipes, and other
equipment.

After a walking tour of the tank truck terminal, completed this year, and freight shipping facilities, the
students took part in mock firefighting exercises simulating actual fire brigade training carried out by the
Environment & Safety Control Departmentʼs Fire Prevention & Guard Section.

The field trip was very productive, and was a valuable opportunity for the students to gain knowledge and
experience outside the scope of their normal activities.

The TonenGeneral Group will continue to make social contributions through a variety of activities.

About the TonenGeneral Group

The TonenGeneral Group has a nationwide network of service stations operated under the Esso,
Mobil and General brands, and is engaged in business operations, centered on Group company
TonenGeneral Sekiyu K.K., which include crude oil procurement, petroleum and petrochemical
product manufacturing, and electric power supply. The TonenGeneral Group strives to contribute to



the development of a vibrant society by maintaining a stable supply of energy and offering
high-quality products and services while working to reduce effects on the environment. For more
information, please visit our website at http://www.tonengeneral.co.jp/english.

[The official language for TonenGeneral Sekiyu's filings with the Tokyo Stock Exchange and
Japanese authorities, and for communications with our shareholders, is Japanese. We have posted
English versions of some of this information on this website. While these English versions have been
prepared in good faith, TonenGeneral Sekiyu does not accept responsibility for the accuracy of the
translations, and reference should be made to the original Japanese language materials.]
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